Student Support and Case Management System

ONE SOF TWARE
PLATFORM

to Run Your Entire Student Support Services Program

Finally — One Fully Integrated Student Support System that Checks All of the Boxes
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Blecins

The ECINS Student Support & Case Management System helps schools become more efficient
and effective at implementing and executing much-needed mental health programs, detecting
opportunities for early intervention and creating better outcomes for vulnerable students.

The only solution of its kind endorsed by the School Social Work Association of America

(SSWAA), ECINS streamlines workflows and reduces administrative burden for schools —
all on one HIPAA-compliant system designed specifically to meet schools’ unique needs.

LEVEL UP

Your Technology to Meet the
Demands Facing Schools Today



Student Support and Case Management System

@ Referral Management @ Assessments & Progress Tracking
@ Screening @ Secure Third-Party Sharing
@ Case Management @ Student Engagement Portal

GET A 3-MONTH, RISK-FREE TRIAL OF ECINS

Test drive ECINS and see why this affordable solution is a game-changer for implementing and executing
student mental health programs.
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Whatever Your

ROLE,

ECINS Will Help

Hﬁaﬂ

Superintendents
& Administrators

BSlecins %

: Student Support &  [ESNENEYSRREToN
Community Case Management Counselors, &
Outreach System Psychologists

Organizations

Students
& Families

ECINS delivers mental health support for students across schools and districts
in the U.S. and is changing the game for every key stakeholder.



SUPERINTENDENTS
& ADMINISTRATORS

The struggle to deliver access to mental health

care with no established playbook is over. Become
efficient and effective at implementing and executing
mental health programs, detecting opportunities for
early intervention and creating better outcomes for
vulnerable students.

m Streamline workflows and eliminate paper
documents

m Reduce administrative burden

m Manage, record, report, and securely share
essential information about students with key
personnel with ease to enable early intervention

= Communicate and engage with students
and families to create better outcomes and
accountability

m Collaborate across schools and districts and with
local clinical practitioners to provide systems-level
support

m Measure the progress of interventions with robust

reporting to prove efficacy of programs and secure

future funding

COMMUNITY OUTREACH ORGANIZATIONS

Collaborate securely with community schools and
districts to provide essential wraparound support for
vulnerable students.

m Securely manage and share essential information
with key personnel with ease to ensure continuity
of care and rapid crisis response

m Streamline workflows, eliminate paper
documents and reduce administrative burden

m Measure the progress of interventions with
robust reporting to prove efficacy of programs
and secure future funding

Student Support and Case Management System

SCHOOL SOCIAL WORKERS.
COUNSELORS & PSYCHOLOGISTS

Say goodbye to Google Docs, spreadsheets,
and endless paper, and hello to getting more
done securely in less time.

m Easily record notes and keep them private,
even when transferring a file to another school

= Reduce liability with HIPAA compliance

m Collaborate & communicate with students,
families & key personnel

m Measure efficacy by demonstrating
student progress

m Standardize best practices throughout
a district

m Screen students for behavioral, health
and safety risks with minimal resources

STUDENTS & FAMILIES

Feel confident in student care plans with easy,
streamlined access to support staff and
program resources.

m Interact conveniently and discreetly from
a mobile device allowing students, families,
and support teams to collaborate

m Receive reminders and notifications for
messages, appointments and tasks

= Communicate with one and two-way
communication capabilities on the app
for improved student response



How the ECINS Student Support & Case Management System Works

Secins

STUDENT REFERRAL FORM

A customized, encrypted referral form can be submitted
by school personnel, family members, students, or
anyone with access to the link, in order to refer students
for a variety of mental health or basic needs support.

REFERRAL MANAGEMENT MODULE (RMM)

After a referral form is submitted, key stakeholders
receive an email notification and the form data is
automatically populated into the system.

SCREENING ASSESSMENTS

Once populated into the system, various charts can be
generated for referral and screening assessments,
enhancing the amount of data capture at the referral stage.
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At this stage, referrals are converted to files that
can be managed from the customizable case
management dashboard.

STUDENT PROFILE

Stakeholders with authenticated access can view,
record and securely share relevant details, notes
and documentation from a student profile.




Easy-to-Use Features and Functionality

CUSTOMIZABLE ACTIONS

The Customizable Actions feature enables
personnel to categorize the interventions they
carry out with their students according to the

unigue requirements of each school district.

Tier 2/ Targeted Gallery
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SELF-SERVICE REPORTING

ECINS' robust reporting features include quick
exports that generate statistical reporting such

as the number and type of interventions carried
out across a student population, as well as
student journey mapping data that allows detailed
evaluation of implemented interventions.
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ECINS WHEEL ASSESSMENT

Student progress can be measured using the
customizable ECINS Wheel Assessment tool,
enabling professionals to evidence student
journey mapping.

STUDENT GALLERY VIEW

The Student Gallery View allows personnel to get an
overview of students in each tier category, as well as
classify their risk priority in accordance with the level
of support or intervention required.

TEST DRIVE THE ECINS STUDENT SUPPORT AND CASE MANAGEMENT SYSTEM

Get a 3-month, risk-free trial in your school or district, and experience the full implementation
and training process offered with a paid annual subscription — at no extra cost.
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The ECINS With a dedicated team responsible for your

; ; boarding process, you can get up and running
uick & Painless on
Q with ECINS quickly. Our experts will guide your

stakeholder team through our R.A.P.1.D. onboarding
process supported by regular communication
from your ECINS’ Customer Success Manager

to keep you updated on progress milestones.
Process

1 RESEARCH & AUDIT

ECINS’ Customer Success Team conducts a
discovery phase, communicating with key
stakeholders to determine goals, requirements
and needs, and gathering all necessary
materials to customize your solution.

2 PRODUCTION

ECINS’ Development Team builds the tailored
system, loading necessary functionality including
specific requirements that allow for a seamless
integration with existing school systems.

3  IMPLEMENTATION

ECINS’ Implementation Team works with
stakeholders and users to provide training,
resources and best practices that ensure
successful application of the system.

4 DEPLOYMENT

Your bespoke ECINS Student Support & Case
Management system is tested and deployed
to users enrolled in your secure platform.

TEST DRIVE THE ECINS STUDENT SUPPORT AND CASE MANAGEMENT SYSTEM

Get a 3-month, risk-free trial in your school or district, and experience the full implementation
and training process offered with a paid annual subscription - at no extra cost.




Student Support and Case Management System

Remarkably Affordable with No User License Fees & Exceptional RO

$5.88" per day
$4.00" per day SILVER

$3.28" per day BRONZE
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ALL-INCLUSIVE PRICING INCLUDES EVERYTHING

*All-inclusive cost per school, per day

With no user licenses or “per student” costs and an unlimited support package, ECINS provides the highest
possible return on investment for an integrated solution that is designed to grow with your school or district.

All-inclusive annual subscription pricing includes:”

m No user licenses

= No limits on the number of students who
can be managed on the system

m Secure hosting in US-based, 1S027001
accredited, Tier 3 high-availability data centers

m HIPAA compliant systems and processes,
1IS027001, 1IS09001, Cyber Essentials and Cyber
Essentials Plus accreditations and auditing

m Daily backups and accredited business
continuity and disaster recovery

m 24/7 cyber security testing, monitoring and
alerting, including DDoS protection

m Weekly deployment of new features, updates
and patches

m Bespoke exports and data analytics guidance

m Staffed help desk service 8am - 5pm EST
Monday - Friday excluding public holidays

m 24/7 support ticket service and after-hours
support ticket monitoring

m Online resource center including user guides
and video demos

m Online webinars, training and system demos
via Teams or Zoom

= Consultation service provided by ex-practitioners
m Designated Customer Success Manager

m Scheme reviews and new area of business
consultation meetings

*Pricing based on traditional public school district infrastructure



Blecins

SGHOOL

Across the Country Say
ECINS is a Game-Changer

| would rather keep using paper than go
with another vendor who is not ECINS.”

- School Social Worker, Texas

We started out looking for a way to develop or
purchase an integrated web application for the
Mckinney-Vento Team and Social Worker Team.

It then became apparent that ECINS is a

web application that captures five or six of the

apps that we previously had, all-in-one. This has
presented us with an opportunity to have our school
mental health, school psychology and counseling
teams on ONE application.”

— Associate Superintendent of Student Services,
North Carolina

ECINS is light years beyond what we have been using.”’

— School Social Worker, Minnesota

ECINS is so useful for all of our teams - not just one.
When a referral comes in, both academic and mental
health issues are revealed and can be addressed.
The system covers a wider scope than any others.
Plus - there is no cap on users!

— School Social Worker Supervisor, Virginia

I'm just so excited to think about how this system will
really support our Community Schools initiative by
being able to allow all of our partners to access one
platform. For example, the gang prevention program
is taking referrals and they have a host of students
that they work with, but some of their referrals might
also be getting mental health services. With ECINS,
we now have linked two providers that touch the
same student allowing them to communicate through
this system - it's an amazing thing.’

— School Social Worker, Minnesota

In the past, we've used Google Docs, but we were
never able to achieve a proper level of confidentiality.
We've tried so many different solutions in the last
five years that didn't fit the bill, so we were super
excited when we found ECINS. ECINS streamlines
everything in one place — it's made for schools.”

— Lead Educational Support Counselor, Missouri




Student Support and Case Management System

We're Not Your

ORDINARY

Software Company

Empowering Communities with Integrated Network Systems (ECINS) is a social enterprise dedicated to
improving the lives of vulnerable people and empowering the practitioners who serve them. Created in the
belief that when people work together they can achieve more, ECINS is capable of solving just about any case
management problem that exists in schools and school districts today.

GET A 3-MONTH, RISK-FREE TRIAL OF ECINS

Test drive ECINS and see why this affordable solution is a game-changer for student mental health programs.




Student Support and Case Management System

CONTACT INFORMATION
ECINS U.S.

Tel: 862.822.3438

Email: inquiries@ecins.com

Web: ecins.com




