
Student Support and Case Management System

Overview of ECINS Feature Availability by Pricing Tier for Schools

One Fully Integrated Student Support System that Checks All of the Boxes. 
Learn more at ecins.com

COLLABORATION AND WORKFLOW:

No obligation, free, 3 month trial available

No user licenses to maximize support for 
students

No limits on the numbers of students who 
can be managed/supported on the system

No more paper, Google Docs and 
spreadsheets 

Reduced administration and increased 
automated processes

Automated notifications, reminders and 
alerts

Transfer student records between schools 
and still keep case notes private

Evidence student progress and share best 
practices

Improved data capture and reporting

Custom fields

Accessible from any device, mobile friendly 
and no software to download

Self-service exports

Unlimited document upload and storage

Manage Team and User workloads 

Ability to identify students and cases of 
greatest risk and vulnerability 

Enable more students to be supported with 
no additional resources

Teacher, student self referral and parent/
guardian referral templates library

Electronic consent forms

Letter and email templates

Reduces the need to send emails to 
colleagues 

Used by School Social Workers, Counselors 
and Psychologists and their colleagues 

ASSESSMENT AND SCREENER TEMPLATES:
Over 60 pre-loaded screeners and 
assessments to choose from plus add your 
own. Includes ACEs, GAD-7, PHQ-9 and 
Columbia-Suicide Severity Rating Scale 
(C-SSRS)

Customizable electronic screeners, 
assessments, action and support plans 

Surveys and questionnaires

UNIVERSAL SCREENING:
Teachers, parents and students can 
complete the assessment in multiple 
sessions

Add customized messages to assessments

Send out assessments to an assigned group 
such as MTSS groups or Special Education 
groups

Send out scoring assessments to a 
student, a group, an entire school or district 
population

Students, parents and teachers can 
complete an assessment themselves on a 
laptop, tablet, or mobile phone

Results to be immediately scored, 
summarized, and accessed by a designated 
clinician, team or department

Preloaded with screening assessments such 
as the PHQ-9, GAD-7, C-SSRS and CES-DC

Schools can create and add their own 
assessments at no additional charge

Real-time status and activity overview that 
acts as a central dashboard

Staff can see and report on partially 
completed assessments

Aggregate and display de-identified 
screening information across schools, 
school districts, or states

FEATURES BRONZE SILVER GOLD FEATURES BRONZE SILVER GOLD

*Price includes 25 student portals per school. Price for additional portals available upon request.
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COMPLIANCE:
HIPAA and FERPA compliant for reduced 
liability

All data hosted in the US

HIPAA-compliant and assured systems and 
processes   

ISO27001 accredited

ISO9001 accredited

Endorsed by the School Social Work 
Association of America (SSWAA)

ENGAGEMENT:

Encrypted Student Portal*

Task students

Notifications when tasks completed or 
overdue

Student mood journal

Resource library

Meeting calendar for your student cohort

Student reminders

Secure messaging

Free student app with QR code scanner for 
attendance monitoring and reporting

INTEGRATIONS:

Azure single sign on

Power School

Infinite Campus

Integration with other Student 
Management Systems

SFTP file transfer

CUSTOMER SUCCESS SERVICES:

Named Customer Success Manager

Staffed help desk service 8am - 5pm EST 
Monday - Friday excluding public holidays   

24/7 support ticket service and out of 
hours support ticket monitoring   

Online resource and training center 

Written user guides and video guides   

Online webinars, training and system 
demos 

Case studies

SECURITY:
Secure hosting in US-based, ISO27001 
accredited, Tier 3 high-availability data 
centers   

Daily backups 

Utilization of load-balancing technology for 
enhanced user experience   

Accredited enhanced business continuity 
and disaster recovery   

DDoS protection and monitoring   

Continuous agile development to 
ISO27001-accredited standards 

Fully hosted on the ECINS US Infrastructure  

24/7 cyber security monitoring and alerting   

Annual pen test by a National Cyber 
Security Centre-approved Green CHECK 
company   

Database optimization 

Patching and updates   

Weekly deployment of new features and 
updates 

*Price includes 25 student portals per school. Price for additional portals available upon request.
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